My Plan: “All About You Review”

Living with kidney disease involves more than just dialysis—it affects your entire life. To help
you have the best quality of life possible, a treatment plan or “plan of care” is required for

all dialysis patients. In order to develop your plan, you have an opportunity to meet with your
entire care team to talk together about your concerns, set goals, and look at different parts of
your treatment that could affect how you feel. Heartland Kidney Network patients have renamed
the plan of care meeting to the “All About YOU Review” because it is just that— it is all about how
you are doing and your personal goals to improve your health and quality of life. Here are some of the
basics of plan of care and what you may expect when you participate in the meeting with your care team.

Who: YOU, your entire care team including
your kidney doctor, a nurse, dietitian
and social worker, as well as anyone else that you
would like to invite as part of your support team
(family, care partner, or friend).

When: If you are a new patient, this takes
place at 30 and 90 days after you
start dialysis in order to help you adjust to your
new lifestyle. From there, the “All About YOU
Review” takes place at least once a year. However,
you can ask for or your care team can set up
additional meetings if you have any changes in
your health or life.

Where: Your clinic should offer a private
space to have your “All About YOU
Review” outside of your treatment time. However,
some patients choose to have their meeting during
treatment or attend the meeting by phone.

What: Also known as your plan of care
meeting, this is the time designated

just for YOU to work with your care team to
create goals for your life and health. This is not
a meeting to summarize what you have already
heard during other regular talks with each member
of your care team. It truly is an “All About YOU
Review” where you talk about how everyone’s
information can help you meet your goals.

Why: YOU are the key member of your
healthcare team. By becoming more

engaged in your care, your care team will have a
better understanding of your personal needs and
can make your care more individualized. This
is your chance to ask questions, talk about your
concerns, and share your personal goals with your
entire care team all at once. By working together,
your care team can offer support and help YOU
make a plan to do and achieve what is most
important to YOU.




What Is Reviewed?

* Your concerns, needs, wishes, and goals
must be considered in making decisions
about the plan of care.

* Patient — “I feel wiped out after dialysis.”

* Each member of your care team will share
some results from their individualized
assessment of your treatment. This includes:

* Care Team — “Let’s look at your dry weight

—A t of dialysi -
mount of dialysis to see if we can make changes to help.”

—Nutrition status

—Mineral and bone metabolism
— Anemia .
 Patient — “I want to have more energy to be

— Vascular Access able to do the things I enjoy again.”

—Psychosocial status e Care Team — “We want your dialysis to

—Treatment choice (home dialysis and help make your life better.”

transplant status)

My Questions

Ask Your Care Team:
* When is my next plan of care meeting?
* Who can I talk to if [ want to ask for one?
* When are meetings scheduled?
* Can I bring someone with me?

Qsource.

ESRD Networks

This material was prepared and distributed by Qsource ESRD Networks, under contract with the Centers for Medicare & Medicaid Services, an agency of the U.S. Department of Health and
Human Services (contract numbers HHSM-500-2016-00010C and HHSM-500-2016-00012C). The contents presented do not necessarily reflect CMS policy. 19.Q-ESRD.06.045

For more information or to file a grievance, please contact ESRD Network 12 at: 920 Main, Suite 801 | Kansas City, MO 64105

Toll Free Patient Line (800) 444-9965 | net12@nw12.esrd.net | www.heartlandkidney.org



